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BOGNOR REGIS TOWN COUNCIL VEXATIOUS REQUESTS POLICY
Adopted by the Council at its Meeting held on 11th May 2026







Introduction
Bognor Regis Town Council is committed to openness and transparency and will respond positively to requests for information made under the Freedom of Information Act 2000 or other relevant legislation.
The Council recognises, however, that a small number of requests may be repeated, vexatious or manifestly unreasonable. Such requests can place a disproportionate burden on Council resources and may hinder the Council’s ability to carry out its normal functions.
This policy sets out how the Council will identify and manage such requests in a fair, consistent and lawful manner, in line with guidance from the Information Commissioner’s Office.

Scope
This policy applies to all requests made under the Freedom of Information Act 2000 and, where relevant, to requests made under data protection legislation.
It applies to all staff involved in handling information requests.

What is a Vexatious or Repeated Request?
A request may be considered vexatious or manifestly unreasonable where it places a significant burden on Council resources and demonstrates one or more of the following characteristics:
• lacks serious purpose or value
• is intended to cause disruption or distress
• forms part of a pattern of persistent or obsessive correspondence
• involves unreasonable demands or expectations
• repeats previous requests without reasonable interval or new information
It is the request, not the requester, that is assessed. Each case will be considered on its own merits, taking account of the context and any previous related correspondence.
A repeated request is one that is identical or substantially similar to a previous request from the same person, made within a short period of time. The Council normally considers 3 calendar months to be a reasonable interval.

Assessment and Decision Making
All potentially vexatious or repeated requests will be assessed on a case-by-case basis by the Town Clerk, with advice from the Deputy Clerk (Data Protection Officer) where appropriate.
Where a request is considered vexatious or repeated, the Council will issue a refusal notice within statutory timescales, explaining the reasons for the decision and advising the requester of their right to appeal.
The Council may also seek to clarify a request or provide guidance to the requester before reaching a formal decision.

Record Keeping and Appeals
The Council will maintain appropriate records of decisions made under this policy, including the reasons for refusal and relevant correspondence.
If they remain dissatisfied, they may complain to the Information Commissioner’s Office.

Monitoring and Review
Compliance will be monitored by the Data Protection Officer (DPO) and Town Clerk.
This policy will be reviewed regularly, or sooner if legislative changes require.
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